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I. Background
Public Transportation in North C arolina

The provision of public transportation in the State of North Carolina began with the establishment of the Mass
Transit Division of the Department of Transportat
development of intercity, intrégg and rural public transportation in the state and administer federal and state
transit grdmt 1®@r7®dgrtehms Mass Transit Divisionés nanm
Division, which currently administers nearly $30 million in tiafisnding each year to more than 120 public
transportation systems across the State.

There are four principal types of public transportation options offered in the State of North Carolina. They
are: Human Service Transportation, Community Transportdtidran Transit, and Regional Transit. Other
transportation service options include Intercity Bus Services, Van/Car Pools, Amtrak Train Services and
Stateowned intercity passenger trains and Stgterated passenger ferrfes.

A Human Service Transportaticsystemsvork with local human service agencies to transport clients
for medical, educational, employment, or recreational needs. Eligible riders must be referred by a
human service agency.

A Community Transportation Systemlso provide transportatidor human service clients, but due to
federal funding regulations, must also offer services to the general public as well. Transportation
types include; subscription rides, datide and deviated fixed route services. Seveight
community transpaation systems are operated in North Carolina.

A Urban Transit Systenia the State typically provides fixed route and ialde transportation
services to the general public. These services must meet ADA requirements and sometimes include a
vanpool sevice. The State supports 17 urban transit systems, four of which either have or is in the
process of consolidating their urban and rural transportation systems.

A Regional Transit Systenase less common in the StafEhese operations offer fixadute bus
systens, commuter serviceand connect to surrounding counties and other transit systems. They
also receive dedicated funding from sales and rental car taxes.

North Carolinads public transportati olfmagtyand e ms r e
fares) sources. The most prominent rural public transportation gmahidethe Federal TEAR1 Section

5310 and Section 5311 programs, which are incorporated into the NC Community Transportation Program
(CTP), the Rural Operating Assistariemgram (ROAP), and the Rural Capital Program. Federal and State
funding sources are used to subsidize public transportation setvices.

Further information on public transportation systems throughout the State, can be located on the NC DOT
website:www.ncdot.org/transit/transitnet

2009 Call for Projects

Beginning this year, the Public Transportation Division of the North Carolina Department of Transportation is
soliciting applications for U®epartment of Transportation Federal Transit Administration fundstatel s

funds available through Section 5310, 5316, and 58I projects funded under the three programs must be
derived from a locally developed coordinated public tramsihan servicéransportation planning process

and included in an approved plan. Applicants must execute federal and state certifications and assurances, anc
successful applicants will enter into contract with the department to implement the project.

1 NC DOT Transitnet: http://www.ncdot.org/transit/transitnet/Publicinfo/AboutUs.html
% Regionalizing Public Transportation Sames, Project 20021, NC DOT October 2002
% Regionalizing Public Transportation Services, Project 2002NC DOT October 2002


http://www.ncdot.org/transit/transitnet

e Federal Section 3®71 Elderly and Disabled Persons Program
The objective of these funds is to provide transportation services that meet the special needs of elderly
persons and persons with disabilities for whom mass transportation services are unavailable, insufficient o
inappropriate. Special efforts shall be made in the planning and design of transportation facilities and services
to assure elderly persons and persons with disabilities the availability of transportation that they can
effectively utilize.The Public Trasportation Division, through the Section 5310 Program, provides grants to
nonprofit corporations and associations and public bodies approved by the state to coordinate services for
elderly persons and persons with disabilities, or public bodies thdy ¢erthe Governor that no nonprofit
corporation or association is readily available in an area to provide the service.

Funds are available for the purchase of vehicles and related capital equipment and for operating expenses.

e Federal Section 53Ti6JobAccess and Reverse Commute (JARC) Program
The purpose of the JARC grant program is to assist in developing new or expanded transportation services
such as shuttles, vanpools, guaranteed rides home or connector/feeder services that connect emgisyees to jo
and other employerelated services. Job Access projects are targeted at developing new or expanded
transportation services for welfare recipients and/orilm@me persons. Reverse commute projects can
provide transportation services to suburban alremployment locations for all populations.

Funds are available for capital, planning and operating expenses that support the development and
maintenance of transportation services designed to meet the intent of the program.

e Federal Section 531i7New Freedom Program
The purpose of this program is to encourage services and facility improvements to address the transportation
needs of persons with disabilities to go beyond those required by the Americans with Disabilities Act (ADA).
New Freedom grantseintended to provide additional tools to overcome existing barriers facing persons
with disabilities who are seeking integration into the work force and full participation in society. For the
purpose of the New Fr eedom dorartyity thabwas fab agpaevaiional enr vi c e
August 10, 2005, and did not have an identified funding source as of August 10, 2005.

Funds are available to support the capital and operating costs of new public transportation service targeted
toward people wit disabilities or public transportation alternatives that go beyond those required by the
ADA.

Plan Approach

Individual workshops to solicit input on Human Service Transportation needs were held in each of the four
Mid-Carolina RPO counties. Letters wesent out to interested parties announcing the workshops and
advertisements were also placed in each countyods

As a part of the workshops, eaattendee was asked to complete the attached survey toureteestand the
needs of each county. The survey is shown in Section Il of this document.

Furthemore, each workshop included a time of group discussion and sharing on what additional needs that
the group felt were unmet in their respective county. Adexls were then recorded for everyone to see and
the opportunity for each individual to vote on the most important needs was gix@mn there, the group
discussed potential strategies for satisfying the needs that they decided upon.

This document is sapated by counties. For each county, you will first see the Workshop Advertisement that
was included in the local newspapefsf t er t hat i s the summary of that
attendance, ranking of needs, strategies, and the survitg resfter that is a brief description of the most
up-to-date public transportation services which that county currently provides.



Il. Survey

The following survey was distributed to all workshop participants in each county.

Coordinated Human Services Public Transportation Planning
A survey of community transportation needs

The Mid-Carolina Rural Transportation Planning Organization in coordination with the NCDOT has begun
the effort to identifyspecific mobility needs of the various target populations abétter understand the

need for special transportation services in the coung.intend to discudsow those needs are currently met
or unmetand identify opportunitiesof improvement, along with assessing the capacity of human service
agencies to coordinate transportation servidése goal of this workshop is twring together local
transportation providers, agencies, customers and other stakeholders and providertbaitpfor

participation & involvement and to facilitate an exchange of ideas to be used during the planning of future
transit needs of the county.

In order to quickly prioritize the transportation issues that need to be addressed in your coiinaunity

common | ist of problems has been assembled from o

mark all those that apply to your experience.
Prioritize each survey statement in accordance to level of importance using the following rankings:

47 High Importance 27 Low Importance
31 Medium Importance 17 No Importance

SERVICE RELATED

There is not enough public transportation service available.

There needs to be extended service hours

There needs to be extended weekend and night service

There needs to be extended service focusing on employment type trips

There is a need to increase service to fill gaps in underserved areas

There is a need for coordination between transportation providers to provide
cross-county trips

There is a need for coordination between transportation providers to provide
inter-county trips

There is a need for a public transportation service to focus specifically on
providing employment trips

There is a need for a public transportation service to focus specifically on
providing shopping and recreation trips

Too much advance planning is required in order to get transportation

There is a need for increased/improved door to door service for the elderly and
disabled population

EDUCATION & MARKETING/CUSTOMER SERVICE

There is a need for education on available services, programs and eligibility
requirements

There are communication issues i.e. language barriers, non existent web-site or
difficult to find/use, inconsistent information provided

There needs to be advertising of the various services to the elderly, low income,
and general public

There is a need to market/increase participation on the Transportation Advisory
Board (TAB)




AGENCY RELATED

There is a need for sustained support for coordinated transportation planning
among elected officials, agency administrators, transportation providers and
other community leaders

Service providers need to be more

fi c

There is a need for users to have the option to make reservations for service
after business hours

arise

Agency staffing is too small to handle the number and complexity of issues that

Below you may add any additional comments or problems and list any known
locations/agencies/times or places the problems occur.

What do you hope the Coordinated Human Service Transportation Plan will produce?

Name of your human service agency or advocacy group (if applicable):

Name of person completing form

Telephone Email




lll. Bladen County

PUBLIC WORKSH OP

TO DISCUSS AND IDENTIFY
PUBLIC TRANSPORTATION NEEDS IN BLADEN COUNTY

The public is invited to attend a Bladen County workshop to address transportation
needs for the transportation disadvantaged. This workshop will help identify the specific
transportation needs for individuals with disabilities, older adults and persons with low
incomes in order to improve the coordination of transportation services and increase the
efficient use of public resources. ootdirated
Hu man Services Transportation Pl a n o-Carblinar
Transportation Planning Organization area (Bladen, Cumberland, Harnett and Sampson
Counties).

DATE: Tuesday, February 24, 2009

TIME: 9:00 a.m. to 1:00 p.m.

PLACE: Bladen County Public Library
111 N. Cypress Street
Elizabethtown, NC

This workshop is being hosted by the Mid-Carolina Rural Transportation Planning
Organization, in cooperation with Bladen County and the North Carolina Department of
Transportation Public Transportation Division.

For additional information, contact Joel Strickland at the Mid
Governments at  jstrickland@mccog.org or (910) 323 -4191 extension 34.

-Carolina Council of
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BLADEN COUNT Y WORKSHOP ATTENDANCE
Joan Allen, Bladen County Division of Aging
Earl W. Brown, Bladen County Transportation Advisory Board
Robert Lewis, Town of Elizabethtown
Sharon McGavock, Bladen County Social Services
Kent Porter, Bladen Area Rural TransportatiostSgn
Tamra Shaw, NCDOT Public Transportation

BLADEN COUNTY HUMAN SERVICE TRANSPORTATION NEEDS
The priority levels below are based on the amount of votes each need received at the workshop. The vote
total is listed beside need in parenthesis.

High Priority Needs:

More transportation in the North and Eastern parts of the county (6)

Transportation to and from Bladen Community College in Dublin originating in Elizabethtown and
Clarkton (5)

Increased technology such as coordination efforts between passemgjersvers at large venues (4)

Extended hours beyond 2 pm for employment trips (4)

Transportation for job hunting and getting to a job (3)

Access from the East Arcadia and Riegelwood areas to Elizabethtown, New Hanover Hospital in
Wilmington, and Bladel@ommunity College (3)

Medium Priority Needs:

Low-cost transportation, especially for workers going to jobs (2)

Sparse populations north of the river make justifying service to those areas difficult (2)
Education and recruitment to generate the numbemdaukfor trip§ marketing (1)

Low Priority Needs:

More out of county destinations for senior medical trips (0)
Client training on how the system works (0)

Language, hearing, and vision barriers (0)

Public/private partnerships (0)

Access to Kelly and Claton nutrition sites (0)

Need for recreational trips (0)

Door to door service (0)

BLADEN COUNTY HUMAN SERVICE TRANSPORTATION POTENTIAL
STRATEGIES OF IMPROVEMENT
Develop coordination between BARTs and Workfirst for transportation to job fairs and job
opportunities.
Provide clients with a means of contacting a driver in an emergency situation.
Increase interaction between employers and transportation providers.
Create a voucher program for employment, education, and medical trips.
Start coodination with adjacent county providers on out of county medical trips.

=
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BLADEN COUNTY HUMAN SERVICE TRANSPORTATION SURVEY RESULTS

A total of five (5) persons participated in the survey. The score for each survey topic is listec
right of the topic in red. The highest score possible 2as

Service RelatedTopics:
There is not enough public transportation service availdle
There needs to be extended service h(ifs
There needs to be extended weekend and night sétice
There needs to be extended serviced focusing on employment tydé4yips
There is a need to increase service to fill gaps in underserved @rea
There is a need for coordination between transportation providers to pirteideounty

trips (8)

There is a need for a public transportation service to focus specifically on providing

employment tripg11)

There is a need for a public transportation service to focus specifically on providing

shopping and recreation trips2)

Too much advancglanning is required in order to geansportatior{9)
There is a need for increased/improved door to door service for the elderly and disable

population(17)

Education & Marketing/Customer Service:
There is a need for education on avagadgrvices, programs and eligibiligguirements

(13

There are communication issues l.e. language barriers, non existesitavebdifficult

to find/use, inconsistent information providgy

There needs to be advertising of the various sertict® elderly, low income

and general publi¢l3)

There is a need to market/increase participation on the Transportation Advisory Board

(TAB) (14)

Agency Related
There is a need for sustained support for coordinated traagporplanning

among elected officials, agency administrators, transportation providers
and other community leades3)

Service providers need to be more "consumer friendl)’
There is a need for users to have the option to make reservaticasvice after

business hourgL0)

Agency staffing is too small to handle the number and complexity of issues thdf.drise

Other Comments:

Transportation for low income families for job search, employment, etc. is a signifi
neeal for Bladen County. Also reaching the outer areas of Bladen County is a neet

Desired Results from the Plan

My hope is that the plan will produce ideas and options for expanded transportatic
keeping in mind the current economic situatio

Better overall service for the elderly.

I hope that it will produce fluent service that is accessible at peak hours during the day.
Transportation for the public also needs to be available at night and on weekends
Means to provide better ardficient transportation for the people of Bladen County.



CURRENT BLADEN COUNTY SYSTEM

Bladen County: BARTS
Bladen Area Rural Transportation System

SUBSCRIPTION ROUTES

Service Routes

2 to 7 days a weeékMonday through Friday
Special Weekend Trips dRequest
Operating Hours: between 8 a.m. to 2 p.m.

FARE ROUTE NAME & DESCRIPTION

$3.00 DFR Deviated Routé Bladenboro (Monday thru Friday)
2.00 DFR Deviated Routé Clarkton (Monday thru Friday)
2.00 Smith Pond White Lake (Mondays & Wednesdays)
3.00 Kelly i Kelly (2" Tuesday and"3Thursday

3.00 Northwest Bladefi Tar Heel (Tuesdays & Thursdays)
2.00 White Lake (Monday & Wednesday)

3.00 Northwest Bladefi White Oak (Tuesdays & Thursdays)
2.00 Elizabethtowri Elizabethtown (Monday thru Friday)

Dialysis Routes
3 days a week Monday, Wednesday &riday
Operating Hours: 7:30 a.m. to 6 p.m.

Services are provided to subscriptions route patrons
Dialysis routes are funded through Social Services. Passengers are not charged individual fares.

Nutrition Routes
5 days a week Monday through Friday
Operating Hours: 7:45 a.m. to 3:30 p.m.

FARE ROUTE NAME & DESCRIPTION
* Elizabethtown

Bladenboro

*

* Kelly
* East Arcadia
*

Baltimore

*Nutrition Routes are funded through Social Services. Passengers are not charged individual fare

Mental Health Routes
5 days a week Monday through Friday
Operating Hours: 6:30 a.m. to 4 p.m.

Demand RespongeServices contracted to Bladen Opportunity Unlimited (BOU)
Mental Health Routes are funded through Social Services. Passengers are not charged inddgidua

Medical Routes
1 to 2 days a week
Operating Hours: 9 a.m. to 3 p.m.

FARE | ROUTE NAME & DESCRIPTION

$4.00 Lumberton (Mondays & Wednesdays)

12.00 Duke/Chapel Hill (Tuesdays)

4.00 Whiteville (Tuesdays)

8.00 Fayetteville (Thursdays)

10.00 | Wilmington (Thursdays)

10



Fleet Description (Types of Vehicles, Capacity and Special Accessories):
T he Co u-mehigledflset ifcledes:

. Two 24-Passenger Buses and OnePEssenger Bus (One Bus Equipped With Wheelchair

Lift)

Six 13Passenger High Top Vans (Thar€ans Equipped with Wheelchair Lift)
Two Standard 1Passenger Vans

One MiniVan

One Car

Overall Hours of Operation:
6:00 a.m. to 5:30 p.m. Monday through Friday

Contact Information:

Bladen Area Rural Transportation System (BARTS)
P.O. Box 520

Elizabettiown, NC 283372102

Telephone(910) 8626930;Fax:(910) 8626913
Email doa@bladenco.orgr kporter@bladenco.org

2000 Census Characteristics:
Population: 32,278

Persamsper Square Mile: 36.9
Land Area: 875 square miles
Rural: 28,696 or 89%

Urban: 3,582 or 11%

11
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/ Bladen County

e J \x Public Transportation Service Area

Smith Pond
FAeea
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Bladen County
Elderly: Persons at/over Age 60
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Bladen County
Minority Population
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Bladen County
Household At/Below Poverty
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Bladen County
Households Without Vehicle
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IV. Cumberland County

PUBLIC WORKSHOP

TO DISCUSS AND IDENTIFY
PUBL IC TRANSPORTATION NEEDS IN CUMBERLAND COUNTY

The public is invited to attend a Cumberland County workshop to address
transportation needs for the transportation disadvantaged. This workshop will help identify

the specific transportation needs for individuals with disabilities, older adults and persons

with low incomes in order to improve the coordination of transportation services and
increase the efficient use of public resource:
Coordinated Human Services Tr ansportation Pl ano f &arolinahe f c
Transportation Planning Organization area (Bladen, Cumberland, Harnett and Sampson
Counties).

DATE: Monday, February 16, 2009
TIME: 9:00 a.m. to 1:00 p.m.
PLACE: Cumberland County Department of Social Services

Meeting Room C
1225 Ramsey Street
Fayetteville, NC

This workshop is being hosted by the Mid-Carolina Rural Transportation Planning
Organization, in cooperation with the Cumberland County Community Transportation
Program, and the North Carolina Department of Transportation Public Transportation
Division.

For additional information, contact Joel Strickland at the Mid -Carolina Council of
Governments at  jstrickland@mccog. org or (910) 323 -4191 extension 34.

18
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CUMBERLAND COUNTY WORKSHOP ATTENDANCE
Alvin Bess, Fayetteville Area Metropolitan Planning Organization
Jerry Bradley, NCDOT Division 6
Shanelle Bullock, Division of Community AssistaricBlC Department of Commerce
Maurizia Chapman, Fayetteville Area Metropolitan Planning Organization
Judy Dawkins, RSVP
Dennis Dunston, Victory Transport
Pat Edwards, Hope Mills Sunshine Center
Ifetayo Farrakhan, Department of Social Services
Charles Glover, RLS & Associates
Frances JacksoRayetteville Area System of Transit
Denese Lavender, NCDOT Public Transportation
Charles Luther, Cumberland County Transportation Advisory Board
Ron Macaluso, Fayetteville Area System of Transit
Mike McCord, Hope Mills Sunshine Center
Toney McCray, BetHeAdult Day Care
Lucretia McKoy, CFADHC
Monita McLaurin, Division of Community AssistanteNC Department of Commerce
Rudy McMillan, Majestic Tours
Chip Modlin, FAMPO Citizens Action Committee
Gloria Morrow, NVision Accounting & Management Services
WendyNunnery, Fayetteville Area System of Transit
Pam Presser, Department of Social Services
Eric Redrick, Employment Security Commission
William fAiHO Robinson, Cumberl and County Ment al He
Michael Roye, Cape Fear Valley EMS
Ebou Sankareh, FAMIKS Transportati
Tamra Shaw, NCDOT Public Transportation
Chris Thomas, Victory Transport
Carolyn Tracy, MidCarolina Area Agency on Aging
Kaki Van Sickle, Cumberland County Coordinating Council on Older Adults
Kristine Wagner, Cumberland County Community Transportaiagram
Bob White, Seniors Call to Action

CUMBERLAND COUNTY HUMAN SERVICE TRANSPORTATION NEEDS
The priority levels below are based on the amount of votes each need received at the workshop. The vote total
is listed beside need in parenthesis.

High Prioiity Needs:

Norn-medical transportation service for trips such as shopping, recreation, food, etc. (21)

More established publiprivate partnerships (15)

Transportation service after normal work hours (12)

Service for lowincome clients who may not be Meddaligible (11)

Transportation to owdf-county hospitals and special facilities such as Duke, UNC, etc. (11)

Door to door transportation (11)

Municipal participation in planning and providing transportation services (11)

Improved facilities at transpottan waiting areas to include sidewalks, lighting, and crosswalks (10)

Medium Priority Needs:

Improved pedestrian safety to get to transportation stops in the City and County (9)
Consolidated services such as a broker or transit authority (7)

A system ofoversight for transportation providers to monitor their performance (7)

Site specific shuttles to places such as-Watt, Goodyear, etc (7)

Education and training for service providers on the requirements of helping the rider (7)

18



Weekend transportationf nonremergency medical needs (6)

Increased public awareness of services (6)

Employment needs at rural high employment centers such as Smithfield Packing in Tar Heel (6)
Easier access and service for clients with chronic problems to prevent them franirigeaoute (5)
Mobility manager position (4)

Communication issues due to language barriers (4)

Low Priority Needs:

Specific route connecting Ramsey Street with Raeford Road (3)

Employer provided subsidized bus passes (3)

Transportation education for eledtofficials (3)

Problems with the misuse of 911 for routine medical trips (2)

More transportation options in the Hope Mills and Linden areas (2)

Transit service to schools for parents meetings and programs (2)

Informational call center (2)

Training for divers on how to handle and secure wheelchairs (2)

Marketing video on how to ride transit (1)

Improved service to the 28312 and 28391 zip codes (Cedar Creek and Stedman areafdoniew
populations and seniors (1)

Student and worker transportation de¢hroughout the day (1)

Sensitivity training for operators, drivers and dispatchers (1)

Customer service training program for companies providing transportation (1)

A onestop facility to pickup riders and drop them off at multiple locations (1)

The ability to add additional trips to requested trips as needed (1)

Fixed route service needs to be destination based (specific site to specific site) (1)

Service after 7 pm transporting to and from municipal meetings (1)

Active duty military transportation sdce (0)

Communication and coordination on services between providers and health agencies (0)

Increased diversity and representation on the Transportation Advisory Board (0)

Reduced costs of transit passes for-loeome individuals (0)

More bike paths ttransportation sites (0)

Vet eranbs dependency on children (0)

Ability for students to get to night classes or training (0)

Transportation for recreational opportunities (0)

Improved safety and security on busses and at stops (0)

Transportation statewide igoecting the VA Hospitals (0)

Paratransit to and on the military base (0)

CUMBERLAND COUNTY HUMAN SERVICE TRANSPORTATION POTENTIAL
STRATEGIES OF IMPROVEMENT

1. Create aninstructional video on how to ride the transit system and have it played atg@aré@voment
buildings as well as posted on internet websites.

2.  Create more educational pamphlets and handouts and distribute them throughout the community.

3. Increase bilingual training for transportation staff.

4.  Purchase and use more technoltgt will assist in communication with heariitgpairedindividuals.

5, Create a transportation awareness campaign si mi
Transit Weeko.

6.  Establish a directory of transportation providers, broken dowypes of transportation, and
market this directory to the public.

7.  Get more servicerganizations involved.

8.  Create a call center where citizens can find out which organizations can provide them service

based upon their needs.
9.  Encourage transpiation providers to participate in more community events, possibly @eating
transportatioi ai r, and try to get more veterands (group:

2C



CUMBERLAND COUNTY HUMAN SERVICE TRANSPORTATION SURVEY
RESULTS

A total of twentyfive (25) persons péicipated in the survey. The score for each survey t

is listed to the right of the topic in red. The highest score possibléMas

Service Related

There is not enough public transportation service avail@ile

There needs to extended service hou(83)

There needs to be extended weekend and night ségZce

There needs to be extended serviced focusing on employment typ&4jip

There is a need to increase service to fill gaps in underserve@®ajea

Thereis a need for coordination between transportation providers to provide
inter-county trips(79)

There is a need for a public transportation service to focus specifically on providin
employment tripg73)

There is a need for a publi@hsportation service to focus specifically on providing
shopping and recreation tripss)

Too much advance planning is required in order to get transportétion

There is a need for increased/improved door to door service for the elagidysabled
population(83)

Education & Marketing/Customer Service:

There is a need for education on available services, programs and eligil
requirementg90)

There are communication issues |.e. language bamiensexistent welsite or difficult
to find/use, inconsistent information providgs)

There needs to be advertising of the various services to the elderly, low income
and general publi(92)

There is a need to market/increase participatiothe Transportation Advisory Board
(TAB) (76)

Agency Related

There is a need for sustained support for coordinated transportation planning
among elected officials, agency administrators, transportation providers
and gher community leader®0)

Service providers need to be more "consumer frien@y)

There is a need for users to have the option to make reservations for service after
business hourg&’5)

Agency staffing is too small to handle thember and complexity of issues that arise
(81)

Other Comments:

e More county services on eastern Cumberland County region for below poverty

e Infrastructure is lacking ith highways; leaves out sidewalksot enough emphasit
onsidewalks. People have additional responsibilities need to spend more time
disabled.

e There is a need for out of county transportation to Duke & Chapel Hill medical
centers

e Relying on DSS is a space available situatignu can't depend on thaRural
transportation needs to be expanded. Develop a transportation authority. Inci
funding to county transportation office.

e Providers need to stick to schedule to make transportation reliable for those
dependingn it. Sensitivity towarctlients alsameeds improvement

21



Other Comments continued:

It is my experience that people only react to information on services when they
in need of the service and disregard the information until then.

Need for more assistance to elderlyl&abled ridersspecifically door to door &
wheelchair. Customer Service. Transportation other than medical for those w
afford it but unable to drive. School (education) transportation.

There is a need fdrariatrictransportation to and frooh o ¢ t offices. 6

There is a high demand for dialysis transport to & from facilities that consume
resources.

Services should be easily accessible & available for those who neec

them!

Difficult to contact ADA services, long wait time tget approved for ADA services
Transportation requirements to places such as Smithfield packing plant, Caroli
Cold Storage, Mountaire Farms and up/down Main Road Rae#0d Skibo,
Bragg, Ramsewnd others possibly go from one end to the otherctdiceites.

More training in available grants and eligible activities.

Empathy and improved customer service.

The majority of the people that need transportation either not qualified on certe
programs or they do not have the money or iretorget transportation. However
disabled persons are eligible for bus tickets sometimes can't make it to the bus

Desired Results from the Plan:

Better transportation fatisability personnel Personnelith vehicles such as
handcapvans be paid a fee worthwhile for transporting clients to appointments
More expanded rural transportation. A transportation authority. More
transportatiorio the disabled. Transportation to Duke & Chapel Hill for non DS
Client.

More sevice/less lip service. More money for transportation.

I would like to see a system of transportation comparable to those existing in n
cities such as New York City.

Expanded transportation that riders can rely on and make appointmendsjodps
and necessary shopping and medical appointments. Target those that don't v
Medicaideligibility - those that fall through the cracks and those that have
schedulingssues. Safety, reliability and dependability are always an issue.
Assistance to elderly & handicapped (disabled).On serice. Oné&top shop concept.
Safe, effective, efficient transportation options for citizens served.
Transportation for all may it be city or county. Cumberland Co. is a big county
alot of older persons without transportation. | receive calls every day from per
living in Hope Mills, Stedman, and Cedar Creek trying to find a way to town.
The people in Fayetteville & Cumberland County who need transportation ser
will be fully informed as to what services are provided for them & how to acces
andutilize these services.

Additional types of trips for elderly/disabled within community

Safer transportation for elderly ar
seen gerson in a wheelchair on a street without sidewalks.

More public knowledge of services provided. More flexibility in problem solving available
to specific organizations and locations. This work shop is excellent and a gree
benefit for operatin level personnel.

Advice and ways we can improve our transportation policies to accommodate
underserved clients in Hope Mills/Cumberland County.

Coordinated services garage of fast implementation. Also a steering committe
more &tive involvement by the general public and private sector.
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Current Cumberland County System

Cumberland County Community Transportation Program

ROUTE INFORMATION

Nutrition Routes

1 to 5 days a weeékMonday through Friday
Participants travel in parranged groups.
Operating Hours: between 8 a.m. and 5 p.m.
Route No. 370 Spring Lake

Route No. 371 Blue Street

Route No. 373 Downing Road

Nutrition Routes are funded Wyid CarolinaArea Agency on Aging (AAA). Passengers are not charged
individual fares;however, participation in the cost share program is encouraged but not required. Services are
provided byB & W Transportation

Dialysis Transportation

5 days a week Monday through Friday

Normally operates between 8 a.m. and 5 p.m.dutic begi n ear |l i er i f cl
Demand RespongeService Area: Cumberland County

Dialysis routes are funded by the Rural Operating Assistance Program (ROAP) Grant through NC DOT and
theMid CarolinaAAA Block Grant. Passengers are noaiged individual fares, however, those transported
with Mid CarolinaBlock Grant funds are encouraged but not required to participate in the cost share program.
Services provided under the ROAP Grant are funded by the Elderly and Disabled Transpostisiamée

Program (EDTAP) portion. The contracted vendordagestic Luxury Tours, Incand B & W

Transportatia.

Medical Transportation

5 days a week Monday through Friday

Operating Hours: between 8 a.m. and 5 p.m.

Demand RespongeService area: Cumberland County

Medical trips are funded by the ROAP Grant through NC DOT antttdeCarolinaAAA Block Grant.
Passengers are not charged individaeds;however, those transported witid CarolinaBlock Grant funds

are encouraged to participatetiire cosshare programServices provided under the ROAP Grant are funded

by the Elderly and Disabled Transportation Assistance Program (EDTAP) portion. The contracted vendors are
Majestic Luxury Toursincand B & W Transportatian

Rural General Public

6 days a week Monday througtSatuday

Operating Houws: 7:30 am. through 730 p.m.excluding tme between 10:30Qra. and 2:30p.m. weekdays
10:30 a.m. through 6:30 p.m. on Salays

Route 40° FAST Bus Line through Spring Lake: F&®.00

RGP Routes are funded by the ROAP GthrdughNCDOT. Passengers are charged individual fares. This

service is open to the general publicis service is provided by the Fayetteville Area System of Transit

Fleet Description (Types of Vehicles, Capacity and Special Accessories):
The Cumberland County Community Transportation Program provides services that are contracted
All vehicles meet ADA requirements.

Overall Hours of Operation8:00 am to 5:00 pm, Monday through Friday
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Contact Information:
Rural Services:
Kristine Wagner
Transportation Program Coordioa
Cumberland County Community Transgdion Program
130 Gillespie Street
Fayetteville, NC 28301

Fayetteville Services:

Fayetteville Area System of Transit (FAST) Information Center
147 Old Wilmington Road

Fayetteville, NC 28301

(910) 4331747

2000 Census Characteristics
Population: 302,963
Persons Per Square Mile: 464.2
Land Area: 653 square miles
Rural: 38,380 or 13%
Urban: 264,583 or 87%
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